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Iliian meponpusaTHii
10 yJIYYIICHHI0O Ka4ecTBa padoThl yUpekIeHUH KyJbTypbl MYHHIHNAJABbHOTO paiioHa «llInaknHcKknil paiioH» mo pe3yabTaram

He3aBHCHUMOW OLleHKHM KauvecTBa npoBoaumoii B 2017 rony.

KYJBTYpPBI, pa3MELICHHON Ha
TEPPUTOPUN OpPTaHU3ALIUU

KomuTteT KynbTypsl

00HOBJIEHHE HHPOPMAIIHHU O

JACATCIBHOCTHU quemz[e}mﬂ,

pa3MelIeHHOM Ha
TEPPUTOPHUU OpTraHU3ALUN

N . HanmenoBanue OcHoBaHne peajJM3anuu Cpox OTBeTcTBEHHBIH PesyabTar IToka3areinu,
J. MeponpusTHSI (pe3yJbTaT He3aBHCHMOM peanuzanuu XapaKkTepHu3ylouue
OlleHKM KayecTBa) pe3yabTaT BbINOJHEHUS
MeponpHuATHS
1 OTKpBITOCTH M IOCTYIHOCTH MHGOPMAILIMHU 00 YupexaeHnH
IlosHOTa, AKTYAJILHOCTBH M | B TeUeHHE AMuHUCTpaIus obecrieueHue noiyyvaTenen
Hanuuue noctynHoit u NOHATHOCTH HH(OPMALMU | OTYETHOIO MP «IIunkuHCKHN | pa3sMEILEHUE U COLMAIbHBIX YCIYT B
aKTyaJIbHON MHGOPMAITHH O 00 YupexneHuu, nepuoa parion» peryisipHoe 0OHOBIJICHHE cthepe KyIbTyphI ITOTHOM,
JIEATEIbHOCTH YUPEKIACHUI pasMelnaeMoi Ha Komutet kynmbTypel | wuH(pOpMaImm 06 AKTyaJIbHOHM M MOHSATHOMN
KYJBTYpBI Ha O(DUITUATEHOM opunHaILHOM caiiTe YUpEXKJIECHUH Ha nHdopmannu oo
caiite agmuHuctpauuu MP opUIHATEHOM CalTe OpraHu3aLny,
«IunKUHCKUI pailoH» aIMUHHACTPALAA pa3meniaeMoi Ha
IMJIKUHCKAR. PG oduIMaTEHOM caiiTe, B
T.4. TPAHCIIOPTHAs
JIOCTYITHOCTh
YupexaeHus
Hanuuue noctynuoit u AHaU3 U U3yYeHue B TEUEHUE AMUHHCTpaIus C y4ueToM MHEHHS obecriedeHue moryyaTese
aKTyanbHOU MH(OpMAIK 0 MHEHHUA NoJIy4yarTeseu OTYETHOI'O MP «IlIunkuHCcKui | momyvareneu yciayr COLMAJIbHBIX YCIIyT
ACATEILHOCTH OpraHu3aluu yeayr repuona paiion» VYdapexaeHus, peryispHoe JOCTYIIHON U aKTyaJIbHOU

nHpopManuei o
JIEATEIbHOCTH
Opra"Hu3anuy KyJIbTyphl,
pa3MenieHHoN Ha




(mHpOPMAITMOHHBIE CTCHIBI)

TEPPUTOPHH OpPraHU3aLUN

Kom¢opTHOCTB yci10BHIi NIpefocTaBIeHUs YCJIYT H JOCTYIIHOCTb UX MOJTyYeHHUs!

JocTynHoCTh yCJIyT AJisl Jiull ¢ | AHann3 ¥ u3ydeHne B TEUCHHE AIMUHHCTpaus ajanranusi 00beKTOB olecneyeHue
OrpaHUYeHHbIMHU MHEHUS [OJIy4aTeneu OTYETHOIO MP «lllunkuackuii | (OTAEIABHBIX JOCTYITHOCTH
BO3MOKHOCTSIMH 3/10POBbS yciIyr nepuojaa paiion» (YHKIIMOHAJILHBIX 30H) HHBAJIUAAM H IPYTUM
Komurer AJIs o0ecrniedeHnst MAaJIOMOOMJIbHBIM
KYJbTYPbl HOCTYIHOCTH rpynnaM HaceJIeHHs,
HHBAJTHIAMH. JIIOIAM,
Pa3memnienne TakTunpHON HCNBITHIBAIO MM
nH(popmanuu o pabore 3aTpyIHeHHs PH
YUPEKICHNS, yCTaHOBKA CaMOCTOATEJILHOM
KHOTIKH BBI30BA. nepeaBHKEHUH,
NMOJy4YeHUHU YCJIYT,
He00X0AuMoit
uHpopmManuu B
Yupexaenun
KomdopTtHOCTE ycmoBwmit AHanu3 u u3ydeHue B TEYCHHE AIMUHHCTpaLus Opranuzanust KompopTHOTO | co3maHue KOM(POPTHBIX
MIpeOBIBaHUS B OpTaHU3AINH MHEHUS [OJTy4aTesnei OTYETHOI'0 MP «lIunkuHCKHA | MpeOBIBAaHUS TOCETUTENICH B | YCIOBHMA MPEOBIBAHUS
KYJIbTYPBI yCIayr nepuojaa paiion» VYupexaenuu (MecTa Jis [IOCETUTENIEH U
Komurer KynbTypsl | cupeHus, rapepo0, YUCTOTa | MPeNoCTaBICHHUS yCIyT B
TTOMETIICHU ) YuapexaeHnu
Hanuune 1onogHUTENBHBIX AHanu3 U u3ydeHve B TEUCHHUE AMUHHCTpaLus Hajn4gue HH()OPMAIIH O obecriedeHne mosrydarese
YCIIYT ¥ TOCTYIMHOCTb UX MHEHHUSI ToTyyaTenei OTYETHOI 0 MP «l1IunkuHCKUI | IepedHe yCIyr Ha COLIMABHBIX yCIYyT B
MOJTYYCHUS YCIIYT, @ TAaKXKe aHaIu3 nepHuoaa, paiion» odunmansHOM caiite cdepe KyJIbTypbl TIOJIHOH,
CTOMMOCTH o0HOBJICHHE KomureT KynbTypbl | YupexaeHus, B T.4. YCIyI, | aKTyaJbHOW W MOHATHON
JIOTIOJHUTEIIBHBIX YCIYT HA | 10 Mepe MIPEIOCTaBIsIEMBIX Ha HHQOpMAIIIHU O
[pEeAMET UX KauecTBa U He00X0AMMOCTH IJIATHOM OCHOBE, CTOUMOCTD | MPENOCTABISIEMBIX
KOHKYPEHTOCTIOCOOHOCTH, YCIIyT, IPEIOCTaBICHIE yciayrax
BO3MOXHOCTHU paCHINPCHUA IPEeUMYIIECTBEHHOTO IIpaBa
acCcopTMMCHTA MOJIb30BaHUS yCIIyraMu
YupexxaeHusl.
Yn00cTBO M0JbL30BAHUSA AHanu3 U u3y4eHne B TeYeHue AIMUHHCTpanus HaJIM4le BO3MOXXHOCTU o0ecrieueHne nojayyJaTenaen
3J1eKTPOHHBIMU CEPBUCAMHU, MHEHWUSI TToTydaTenei OTYETHOI'0 MP «lllunkuHCcKU# | GecpensTCTBEHHOTO COLIMABHBIX YCIYT B
NnpeaocTaB/isieMbIMHA yeayr. [louck nepuoaa, paiion» JOCTyna K nHpOpMaIuy, cdepe KynbTyphl
OpraHusanueil KyJbTypbl (B BO3MOXXHOCTEHN 1A oOHOBJICHHE KomureT KynpTyphl | pazmemaeMon Ha BO3MOKHOCTEIO
TOM YHCJIe ¢ TOMOIIbIO ocHammenus KJIY 1o Mepe oduIMaATHFHOM caiiTe MTOJIF30BaHMS
MOOWJIBHBIX YCTPOJHCTB) 3NEKTPOHHBIMU CEPBUCAMU | HEOOXOAMMOCTH VupexaeHus. 3JIEKTPOHHBIMU

" aKTyajJn3alnusd CCpBUCOB

ccpBUCaMU OCpI/II_II/IaJ'ILHOFO




Ha peaMeT ynoOcTBa
M10JIb30BaHUA.

Ynob6cTBo rpaduka padorsl
OpraHu3alUu KYJbTYPbI

caiita YupexxJeHusl.

AHanu3 U U3ydyeHue
MHEHUS MoTyyarenei

yCcIyr

B TeYeHHe
OTYETHOI0
nepuoaa

AnMuHUCTpanus
MP «llInnkuHCKHH
paiion»

Komutet kynbTypsl

pa3MeleHne Ha
odunHaIbLHOM calTe
pasnena [IpaBun
BHYTPEHHETO TPYAOBOTO
pacropsiika o pexxume
paboTHl YupexxaeHus,
nH(popManuu o paborte
VYupexaeHus B
Npa3AHUYHBIC JTHU U
MaMsITHBIC 1AThI
YupexaeHust

obecrieueHne NoyJdaTenei
COLIMAJIbHBIX YCIIYT B
cdepe KynpTyphl
BO3MOXHOCTBIO JIOCTYTIa K
ycayraMm YupexJaeHus

Bpems oxxuaanus nperocTaBieHus yeaIyru

Cobmnronenne pexxuma paboTbl
OpraHu3aureil KyabTypbl

AHanu3 U u3ydeHue
MHEHUS MoJIyyaTesen

yCIIyT

B TeYeHHe
OTYETHOT0
nepuosa

AnMuHucTpanus
MP «IIInnkuHCKHUH
parion»

Komurer KyspTypsl

pa3MelleHue Ha
odunmansHOM caiite
uHpOpMaLMY, B CIIydae
U3MEHEHHS pekuma paboThl
YupexaeHust

ofecrieueHne mosrydaresei
COIMAIBHBIX YCIIYT B
cdepe KyIbTyphI ¢
YIOOHBIM TpauKOM
paboTsl YupexeHus

J100poike1aTeIbHOCTh, BEKJIUBOCTb, KOMIIETEHTHOCTh PA0OTHUKOB OPraHU3alUU KYJIbTYPbI

JoOposkenaTensHOCTh U AHanus U u3yueHue B TEYEHHE AIIMUHUCTpaLus Haumnuue ObGecmieueHne
BEXJIMBOCTH [IEPCOHAIIA MHEHMS NOITy4daTernei OTYETHOIO0 MP «lllunkuHCKHi | 100poKeaTeIbHOTO, MOJTy4aTesIed COLUaIbHBIX
OpraHU3allU KyJIbTypPBl yeayr nepuojaa paiion» BE/KJIHBOIO H yCIIyT B chepe KyabTyphl
KomuteT KymbTypbl | KOMIIETEHTHOI'O JI00poKeIaTebHbIM,
OTHOIIICHHUSI epCOHAIa BEXIIUBBIM H
Yupexaenus K KOMIIETEHTHBIM
MOCETHTEJII0 OTHOILIEHHEM IIepcoHala
VYupexaeHus K
IIOCETUTEINIO, IPOBEACHHE
PETYISIPHOTO BHYTPEHHETO
KOHTpPOJIsSI KayecTBa
paboTHI IepcoHana
YupexaeHus
KommerenTHOCTS IEpCOHAIA AHanu3 u u3ydeHue B TEYCHHUE AnMUHMCTpanys Hannune oOecrieueHe noayyvaTeaen
OpraHM3aLUHU KYJIBTYPbI MHEHHUsI ToJTyyaTesnei OTYETHOI 0 MP «llIuakuHCKUH | KBaTU(PHULIUPOBAHHOTO COLIMAIBHBIX YCIYyT B
yCayr nepuoaa paiion» nepcoHana YupexxIeHus cdepe KynbTypsl

KomMuTteT KynbTypsl

KOMIICTCHTHOTO II€pCOHAIa
Ha OCHOBAHUH




MEpOIPUSTUH,
HallpaBJICHHBIX Ha
MOBBIIICHUE
Ka4eCTBEHHOTO COCTaBa
MepcoHasa myTemM

TTOBBIIICHUS
KBaJTU(UKAIIH
pabOTHHUKOB
YI0B1€TBOPEHHOCTh Ka4eCTBOM OKa3aHUS yCJIyr
OO1mas ynoBIeTBOPEHHOCTD AHanu3 U u3ydeHve B TeYeHHUe AIMUHUCTpaLUs oCyIeCTBICHHE ydyacTue B OLleHKe
Ka4eCTBOM OKa3aHUs YCIyT MHEHHUSI ToJTyyaTeneit OTYETHOI 0 MP «llIunkuHCKUH | MOHMTOPHHIA OLIEHKH KayecTBa
OpraHu3anuei KyiIbTypbl yciyr nepuoaa paiion» YAOBJIETBOPEHHOCTH NpeaoCTABJIEHUS YCJIYT
KomureTt noTpeduTesIeii KAYeCTBOM | MeETOAOM
KYJbTYPbI U 10CTYITHOCTBIO YCJIYT AHKETHPOBAHMSA
METO0M aHKeTHPOBAHUSA noceTureJei
nocerurese YUpe:KaeHus],
YupexaeHus YAOBJICTBOPEHHOCTH
Ka4eCTBOM OKa3aHMSI
YCJIYT OCETUTEJISIM He
MeHee 98%, npoBeneHue
peryJisipHoro
BHYTPEHHETr0 KOHTPOJIA
KayecTBa
NpeAoCTABJIEHUS YCJIYT
. Yupexaenust
VY I0BIETBOPEHHOCTh AHanus u u3yueHue B TeYeHUe AIMUHHCTpays OCyLIECTBJICHHE OLCHKH ydacTue B OlleHKe
MaTepHaTbHO-TEXHUYECKUM MHEHHUS NOITy4daTeneit OTYETHOI0 MP «llIujaKUHCKHI | MaTepHaJIbHO- MaTepHaJbHO-
o0ecriedeHueM OpraHu3alun yCIIyT nepuoaa paiion» TEeXHUYECKOro TeXHHY€eCKOro
KYJbTYPBI Komurer o0ecnieyeHust ol0ecnieyeHust
KYJbTYPBI YupexkaeHusi B paMKax YupexxaeHust MeToa0M
MOHHUTOPHMHIA OLEHKH AHKeTHPOBAHMA
YAOBJIETBOPEHHOCTH noceTureJei
norpeduTesieil Ka4ecTBOM | YUpexkaeHus,
U I0CTYIHOCTHIO YCJIYT NnpoBeeHue
MeTO/I0M aHKeTHPOBAHUSA peryJisipHoro
BHYTPEHHET0 KOHTPOJIA
MaTepHaIbHO-
TEeXHUYECKOIro
ol0ecnieyeHust

Yupexaenusi







